
LIMITED WARRANTY

Ridgeline Fabrication, Swannanoa, North Carolina  ·  Effective for orders placed on or after March 1, 2025

WHAT IS COVERED

Ridgeline Fabrication warrants that product manufactured by Ridgeline will be free from defects in 
workmanship and will conform to the approved drawing for a period of twelve (12) months from the date 
of shipment.

Powder coat finish is warranted separately for twenty-four (24) months against blistering, peeling, and 
delamination under normal indoor service.

WHAT IS NOT COVERED

• Customer-supplied material, including defects in that material and any rework caused by it

• Product modified, cut, drilled, or re-welded after shipment by anyone other than Ridgeline

• Corrosion on mill-finish product. Mill finish is not a corrosion-resistant finish.

• Powder coat in outdoor or marine service unless a marine-grade system was specified and quoted

• Damage in transit where the customer arranged the freight

• Normal wear, overload, or use outside the design intent shown on the drawing

• Dimensional variance falling within published tolerances

REMEDY

At Ridgeline’s option: repair, replacement, or credit of the invoiced value of the affected product. 
Ridgeline is not liable for installation cost, removal cost, downtime, or consequential damages. Total 
liability under this warranty shall not exceed the invoiced value of the product in question.

CONDITIONS

• Claim must be submitted in writing within 30 days of discovery

• Affected product must be available for inspection

• Invoice number and drawing revision must be provided

• Account must be current. Warranty is suspended on past-due accounts.

This warranty is the entire warranty and supersedes all prior statements, oral or written. No employee is authorized to 
extend it.


